
Kentucky Department of 
Workers’ Claims 

Insurance Coverage 
Lookup & Notification 



What is the 
Insurance Coverage  

Lookup & Notification?  
• A tool used by Employers and Insurance Carriers to 

check workers’ compensation coverage on a 
company doing business in KY and it’s locations 

• A tool by which a Contractor can search and select a 
particular line of coverage for a business that may be 
a subcontractor and sign up to be notified when/or 
if a line of coverage is cancelled 
 



How does it help  
Employers and\or Carriers?   

 
• Carriers can check to see if the coverage 

information they have sent to KY has been 
accepted and our database has been updated 
with that information.   

• Employers can check to make sure a company has 
coverage before they do business with them. 

• Employers can check to see if their coverage 
information is in our database-if coverage is not 
in our database then the business is not 
considered to have coverage. 
 



What Information does it show?  
• Workers’ Compensation Insurance Coverage 

information for businesses 
• Location information 
• Employer(DBA) names and locations.  
• EDI POC Transaction History 
• Policy Number 
• Carrier  
• Effective Date of Policy 
• Cancel Date of Policy 
• DC Date  

Presenter
Presentation Notes
DC Date – The DC Date is put on when the Insurance Carrier does not fill the cancellation timely. They are held liable for coverage, not only through the cancellation date, also the Received Date + 10 days.



What is EDI or POC?  
• EDI or Electronic Data Interchange is the 

process by which Vendors, Trading Partners, 
Third Party Administrators, or Carriers 
transmit Workers’ Compensation Injury Claim 
Information to the State of Kentucky.   

• POC or Proof of Coverage is a type of Data 
that is Transmitted to the State to Establish, 
Edit, Add, Delete, or Cancel Coverage on a 
Business or Business Location 

Presenter
Presentation Notes
EDI or Electronic Data Interchange is the process by which Vendors, Trading Partners, Third Party Administrators, or Carriers transmit Workers’ Compensation Injury Claim Information to the State of Kentucky.  POC or Proof of coverage is a type of Data that is Transmitted to the State to Establish, Edit, Add/Delete, or Cancel Coverage on a Business or Business Location



How does the  
Cancellation Notification Work?  

 
• When you select a line of coverage and submit 

your email address you will receive an email 
that has a link to active your request.  If an EDI 
POC cancellation transaction is received by 
the Department of Workers’ Claims, you will 
be notified via email when that line of 
coverage is cancelled. 

 



How quick is 
Information\Notification transmitted?  

 
• When subscribing for a notification, you will 

receive an email the same business day.  The 
email will have a link you must click to 
complete/activate your subscription for that 
specific notification. 

• A Subscription will take affect within 24 hours of 
the completed/activated subscription. 

• A Notification Email will be sent out the day a 
policy is cancelled via EDI POC transaction. 

 

Presenter
Presentation Notes
If subscribing to more than 1, you will receive an email for each subscription and you must active each one.



 
• To use the Insurance Lookup & Notification Site 

– In your internet browser, navigate to 

Using the Coverage Insurance Lookup 
& Notification 

https://kyworkersclaims.lms.ky.gov/CoverageLookup 
 

https://kyworkersclaims.lms.ky.gov/CoverageLookup




• From this screen you can search for an 
Employer and check its coverage using: 
– Name, FEIN, City, Zip, Or Employer ID if available 

• When searching by City or Postal Code, your results will 
only show Insureds. 

• When searching by Name or FEIN, your results will 
show Locations as well as Insureds. 

• You can refine your search using more than one search 
field. 
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• When Selecting the Insured, you will see 
information tabs for the Policies, Names, POC 
Transaction History, and Locations. 

• You will also see information on the Main 
Record. 

Using the 
Coverage Lookup & Notification 











• When Selecting the Insured Location, you will 
see information tabs for the Policies and 
Names only. 

• You will also see information on the Main 
Record. 
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• To select a policy to receive a Cancel 
Notification, simply click on the Green Select 
button in the “Notifications” column. 

• When the button is clicked, a message will 
pop up near the top of the screen instructing 
you on how to complete your subscription to 
this Insured . 

• Click this link 
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• Once the link is clicked, another popup screen 
will appear. 
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• Here you will type the email address that you 
want the Email Notification to come to, and 
confirm that email address. 

• When finished, you can click the Green 
Subscribe button. 

• This action will take you back to the Search 
screen, which will have a message telling you 
that your Subscription was a “Success”. 
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• You will also receive an email confirming that 
you Subscribed to receive a Notification, as 
well as a link to complete the subscription 
process. 

• Click the link, and you will receive a message 
concerning your Subscription. 
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• Once a Policy that you have subscribed to 
receive Notifications from has been cancelled, 
you will receive a Notification Email stating 
such. 
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• Beth Baxter  
– Marybeth.Baxter@ky.gov 
– 502-782-4465 

• Cam Lawson 
– HowardC.Lawson@ky.gov 
– 502-782-4486 
 

 

 
 
 

Contacts 

mailto:Marybeth.Baxter@ky.gov
mailto:Marybeth.Baxter@ky.gov
mailto:HowardC.Lawson@ky.gov


Thank You 

Kentucky Department of 
Workers’ Claims 
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Proof of Coverage Criteria 
• KRS 342.340 States that proof must be filed within 10 

days after issuance of policy, endorsement to a policy of 
similar documentation of coverage, so:  
– <= 10 days between policy effective date (DN0029) and 

jurisdiction designee received date (DN 0302)---  
– Timely 11-25 days between policy effective date (DN0029) and 

jurisdiction designee received date (DN 0302)--- 
–  Untimely without penalty >=26 days between policy effective 

date (DN0029) and jurisdiction designee received date (DN 
0302)----  

– Penalty For cancellations and non-renewals, the Jurisdictional 
Designee Received Date (DN0302) should not be more than 75 
days prior to the Transaction Set Type Effective Date (DN0304).  

– Please wait to file cancellations and non-renewals until 75 days 
or less before the cancellation/non-renewal date. 



Procedure for e-mail notification of cancellation or removal 
of location of specific workers’ compensation coverage 

• RELATES TO: KRS 342.260, 342.340 
• STATUTORY AUTHORITY: KRS 342.260(2), 342.340 
• NECESSITY, FUNCTION, AND CONFORMITY:  
 KRS 342.260(2)  

– requires the commissioner of the Department of Workers’ 
Claims to promulgate administrative regulations on or before 
December 31, 2015, establishing information necessary to be 
received to create an e-mail notification system where a person 
may enter his or her e-mail address into the Insurance Coverage 
Look-up database and be notified of any cancellation of a 
specific business workers’ compensation coverage.  This 
administrative regulation establishes procedures and standards 
for e-mail notification of cancellation of specific business 
workers’ compensation coverage to persons registered with the 
Department of Workers’ Claims Insurance Look-up database. 
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